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ASPEGESICGMDIGHCUlt Patients

PRESENICENoIpSY choelogical disorders, esp.
PErSEhAlIty dISGLAErS
Presentelofsomatization

Presence ofi addictions, drug-seeking
Demanding, entitled, hostile
Noncompliant, don’t take responsibility
Hard-to-diagnose/treat complaints
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ONRENYSICIANS
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Potential Effects of Using Literature to
Improve Relationships with Difficulit
Patients
Gain insights into difficult physician-

patient relationship

Increase empathy for patients
perceived as difficult

Understand own emotional responses

Develop additional problem-solving
strategies for dealing with difficult
physician-patient encounters



What Is the tone of the poem?



IoN saying?

dea of the

How Wgu_a(@ Interpret the
- messageror point of this selection?
Other points of view?



EineWehal Response/
=ity Oliestions
i

ISithemerrator (and other characters)

IEEINGRROUENISYNER/thelr: situation?
Vourdicdmotlike the narrator, other

i

[SIELC., arerthere any circumstances
UNPERVhICHE/OU could feel more sympathetic
~to him7Zherzithem |
What would this story be like from the point of
view of ene ol

> of the other characters?
Did you like ormslike this selection? Why?
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IS It cre 2 Does It make sense?



hircel |tions

N OUIC e pack to clinical

S ejgg_mo
\VEI hat ght be relevant to

Iffhicult patients?

n]JW WJJLJ you feelfa ebout being this person’s

0) ysuam? .

f on ere this person’s physician, how would
yOou try tG 2 \\Vhat might you say and do?

What have you learned about yourself as a
physician from reading this selection?
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ghts

- “Numbness starting
~ In the knee,
dizziness

~ Since “63.

“Food goes up
" instead of down,

)] ( always tired,

Lies around...”

wit

“New patient says Tears start to fall.
teeth itch at night, | Just can’t hide ‘em.
stomach aches when shoes The note goes on
too tight. Ad infinitum:



“l_ast week had

ain in chest...”
top! No more!
an’t read the rest!

| think business school
would have been wiser,
‘cause they don’t have
somaticizers.

- Tillman Farley, M.D.






RERSONRINVEItING as a Tool for
RPrelessionalibevelopment

CRIRESEErCHRVIMipatent populations
SHIBVWSAVRtIRGNSIassociated with:
SREJUGEUIPhYSIcal' sSymptoms
—lmprovedipsychoelogical health
FReseanchpwvith nermal populations
hows Wiriting| Is associated with:
Better immune function
Decreased pﬁ/sician VISItS
Improved wellbeing
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RPETSOhaINVtnG asia Tool for
Projassionzll PleV/el (e pment

sl pplgelSsitefe jests writing is
sealse
Sthelplessness, promotes active

- ..Q EaES JﬂL_J rst nding and coherence

HEelpsitsidiscover alternative or

complementary meanings and points of
View
Can result in‘resolution and moving on

Celebration of pivotal events




When 1I’m having trouble with a
patient, when | feel I’'m not doing
the right thing,
| write a story from the patient’s

point of view
- Rita Charon, M.D., Ph.D.



s (family
t of view

" Descr ey life events
and/or physician-patient
encounters.



ROIMEOIVIEWANriting:
echmigue

=

of perceived difficulty

-

a

_m > of writing time

on voice (“I”), relating
: perspective, thoughts, feelings
~abo ant physician-patient encounter,

Iliness episode, or other major life event

Use information actually known about the
patient from past encounters, but also try to
Imagine aspects of the patient’s life that are
unknown
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PRIEOR\VIeWANriting:
HUYOSEe

lerstanding of and
‘situation.

viul, aiative, and
E’ t pat

nts

_Sossuidiate g@ passionate curiosity about

“ahd greatergappreciation for patients

- To decrea eelings of frustration, irritation,
anger, and he ssness toward patients

To develop innovative strategies for patient
Interaction and management
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